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Abbreviations

ASCII American Standard Coder Information Interchange

CsVv Comma Separated Values

SMS Short Message Service

URL Universal Resource Locator

Definitions

Affiliate Company that is registered with Grapevine and has been provisioned to use one or r
its products or service

Broadcast In SM3Mail, a broadcast is aotlection of messages sent out by an Affiliate to mobile ph
users and the responses received by an Affiliate from mobile phone (e used
AYGSNOKIy3aSEFofte gA0GK aOF YLI AIYyE0 O

Campaign In SMS Maijla canpaign is a allection of messages sent out by an Affiliate to mobile ph
users and the responses received by an Affiliate from mobile phone users (tern
AYGSNOKIy3aSFofte gA0GK aoNRIFROIF&aleé0d

SMSC An SMSentre (SMSC) is responsible for handling theSSiyerations of a wireless netwo

When an SMS message is sent from a mobile phone, it will reach an SMS centre fi
SMS centre then forwards the SMS message towards the destination. An SMS mess
need to pass through more than one network éyntie.g. SMSC and SMS gateway) be
reaching the destination. The main duty of an SMSC is to route SMS messages and
the process. If the recipient is unavailable (for example, when the mobile phone is sw
off), the SMSC will store the SMS ssage. It will forward the SMS message when
recipient is available.
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1. Introduction

1.1. Whatis the purpose of thisnanual?

This document showgou how ta

1 send SMS messages to your customers ugmg email clientand receiveSMSrepliesin your
email client

I send emails to your customersa SMSusing your mobile phonand receive emails on your
mobile phone

1 viewonlinereportsand statistics abouthe messageyou have sent
1.2. WhatisSMS Maip
Many people find it easier to compile an einéhan type a message on a small mobile phone keyboard.
SMS Mail is designed to be an e#syuse application that allows twaay messaging between email and
SMS users. It allows you to compile an email and send it to mobile phone users where it exdrasein
SMS.SMS Mail also allows for replies to messages (in either direction). In addition, SMS Mail can be

configured to forward SMS delivery receipts to the originating email address.

Note: It is recommended that no more than 30 messages are seatiate from your email client.

1.3. How does it work?

EMAIL REPLY SENT

{ RECIPIENT
EMAIL CLIENT ?{E?R} SM5
ONPC
SMS 2 EMAIL
CONVERSION
COMPOSE & SEND EMAIL 2 SMS
EMAIL FROM CONVERSION
EMAIL SOFTWARE
(UP TO 700
CHARACTERS)
COMPOSE & SEND
COMPOSE SPECIFY RECIPMIENT
EMAIL MOEILE NUMBER SEND AS EMAIL
MESSAGE INTO FIELD FROM MAIL CLIENT
(UP TO 700 ADDRESS
CHARACTERS) BOOK

Figurel ¢Sending an SMS Malil
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1.3.1. Sendnganemail messaggo SMS

1. FirstGrapevineauthorises your email address on our system to allow you to send SMS through
youremail system.
2. ThenGrapevineissues you with an authorisation code, which goes into the subject line of each
email to SMS you send.
3. You then type an email with an addresqmbbilenumbet@sms.vine.co.zand your message.
4. SMS Mail sends this messagdi KS LISNBR2y Qa OSff LK2yS +a |y {a
5. SMS Maiklso sends you an email receipt notificati¢ho respond, the person just presses reply
and enters the messagde.
6. Whenthe recipientpresses¥ & S th&® €ystem automatically sends the message to youmiem
address.

1.3.2. Sendngan SMSmessagdo Email

1. ¢2 aSyR Fy SYIFAf FTNRBY @2dz2NJ Y20AfS LK2yS> @&2dz 0
email address first, followed by a space and then the message text.

2. SMSMail receives your SMS and detects the draddress at the start of the message.

3. The system then creates an email with that address and simply adds the message text that
appears thereafter.

Note: SMS Mail can send messag®m SMS to emadf up to 700 characters.

1.4. SMS Mail features

1 Up to 160 charactersfor an email to SM$nessage up to 700 characters for an SMS to email

message

SMS Mail is configured to forward SMS delivery receipts to the originating email address

Lff SYIFAE (2 {a{Qa aSyd I NB &ai2 N&Ralldwhg fireS SYI

record of all sent items

f Replies can be made in both directionst f NBLIX ASa G2 {a{Qa | NB RSt
email Inbox. The received item also contains the original message sent by the user for easy
reference to the cotext of the SMS.

1 A standard format for the sending of addresses is used, allowing integration with any email
package. All a user needs to do is be a registered user on the SMS Mail system, and know the
format of the email address to use.

1 A web-based reporing interfaceallows you to view the status of sent messages and statistics

about your sent messages

Works with various email clients, including web mail.

The tricky part of any SMS application is how it achieves network access since SMS applications

(unlike email applications that connect once to the SMTP network) require connections to each

mobile network. SMS Mail uses the Grapevine Intelligent Network (GIN) to solve the SMS network

connection problem.

= =

=a =

1.5. What do you need in order to get started?

To ¢et started with SMS Mail, you must be provisioneddrapevine Interactivas an AffiliateGrapevine
will send you an email with the following user registration information:

9 Your authentication code
1 Your username and password for SMS Mail online repgprtin
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The email domain for email to SMS messages

The URL for SMS Mail online reporting

The service number to which to send SMS to email messages
The location of this manual

= =4 =4 =

You can log in to the SMS Mail web site using tleename andpasswordprovided in tle email.

Note: Click on thd=orgotten your passwordfink to request a reminder of your login details. A reminder
will be sent to the email account you used to register with SMS Mail.

2. Sending an email to SMS

2.1. Creating the email message
To send an emaib one or more mobile phones as an SMS, follow the steps below

Step 1. IntheToX field, type the recipient address in the following format:
<mobile number>@<email domain>

<mobile number>sI’ G KS NBOALASY(iQa Y20AtS ydzyYoSNJ (&LJ
where the leading zero is replaced by the South African dialling code (27), e.g. 27821234567
<email domain>= is the email domain that youeceived by email when you were
provisioned by Grapevine as an Affiliagéey. sms.vine.co.za

Example27821234567@ms.vine.co.za

Important: You can enter multiple recipient addresses, separated by commas, but you may
not use theCc... field of the emailSMS Mail also ignores attachments.

Step 2. Type your authentication coda the Subjectfield of the email.
You will hae received this code in an email when you were provisioned by Grapevine as an
Affiliate

Step 3. Type youlSMSmessage in the body of the email.
Note: The messagmustbe equal to orless than 160 characters in length to fit into a single
SMS message.

Step 4. ClickSend.
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W e R e S u_lg
6\ H9 o6 + + - smsmail - Message (HTML) =&

-
J| Message | Insert Options Format Text Developer ©

4 Calibri (Body) - 11 | [ 0 =~ =
R 10w s

Paste |l! B || == | = _?| MNames Follow Spelling
7 w.ad== §| ! @ | G :
- p
Clipboard ™ Basic Text £l Include = Options ™ || Proofing| |
To.. 0739771576@sms.vine.co.za; 0821234567 @sms.vine.co.za;
0841234567 @sms.vine.co.za

Subject: |smsmail

Reminder

The CEO, Jakes White, will be delivering his Christmas speech on SABC 1 on
23™ December.

< [ ]r &

Figure2 ¢ sending a message: email to SMS

2.2. Email receipt notification

After sending the message you will receive an email receipt notificaticlnding the contents of the
message you sent

6\ MU s % ] Grapevme SMS Recelpt Notlflcatlon E@E

iy
J | Message | Developer @
- =1 |
Q[ B [ [ )
A ¥ Follow Up ~
Reply Reply Forward | Delete Junk Find Send to
to All & E-mail - 3 Mark as Unread - OneMote
Respond Actions Options El OneMote |

Extra line breaks in this message were removed.

From: info@vine.co.za Sent: Wed 3/3/2010 4:43 PM
To: penny@vine.co.za
Cc:
Subject: Grapevine SMS Receipt Motification
Your message to ©739771576 =
containing : Reminder
The CEO, Jakes White, will be delivering his Christmas
speech on SABC 1 on 23rd December.
was submitted at 2010-01-03 16:43:14
and delivered at 2010-03-83 16:43:20 -

Figure3 ¢ email receipt notification

2.3. Email reply

After receiving a message, the recipient can reply to your message which you will receive as afhemail.
reply messagevill includethe message you originally sent to thecipient.
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/d\ HY v « q.'j s+ Grapevine SMS Reply - Message (Pla... EIEIE
i n - - -

Message Developer @

:% ﬁ .__$ x 2' % 84 categorize - s gzj

¥ Follow Up -
Find Send to

Reply Reply Forward | Delete Junk
to all &~ | E-mail - - OneMote

Respond Actions Options El OneMote

(¥ Mark as Unread

Links and other functionality have been disabled in this message. To restore functionality, move this
message to the Inbox.

This message was marked as spam using the Outlook Junk E-mail filter.

Extra line breaks in this message were removed.

From: 0739771576@sms.vine.co.za Sent: Wed 3/3/2010 4:44 PM
To: penny@vine.co.za

Co

Subject: Grapevine SMS Reply

[

8739771576 replied to your message which was :
Reminder

The CEO, Jakes White, will be delivering his Christmas
speech on SABC 1 on 23rd December.

The reply was : Thanks 4 letting me know. Jason

4

Figure4 ¢ email receipt notification

3. Sending an SMS to email

3.1. Creating the SMS message
To send an email via an SMS from your mobile phone:

1. Start a new SMS messadklow you do this will depend grour mobile phone but you will find
this functionalityunderthe messaging feature on your phone.)

2. Type the email address the recipient to whom you wish to send a messag#iowed by a space.

3. Type the message.

Example:jennyg@yahoo.conReminder. The CEO, Jakes White, will be delivering his Christmas
speech on SABC 1 on®Becember.

4. Send the SMS to the service number that you were given in your registration notification message.
The service number you choosdlvie for the networkyou use, e.g. Vodacom, MTN or Cell C.

¢tKS YSaalasS gAatt o068 St AOSNBR (2 GKS NBOALASYGQa

Note: Your message, including, the email address, can contain up to 700 characters.

3.2.  Replying to an SMS message

2

Reply

Use the reply functiondél in your email client to send a reply SMS directly to a mobile ptf
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4, Logging in to the SMS Mail Home web page

Using the URL sent to you by Grapevine when you were provisioned on the system, log in to the SMS Malil
application. Below is a diagrambf RS Y 2 IHémepdgd MastSoftte work you do will be in the
MY PRODUCTS&D.

I MT

MESSAGING SERVICES

Home My Profile Support

Welcome back, penny@vine.co.za

MY PROFILE MY PRODUCTS

@,

Outlook SMS
SMS Mail

Figure5 ¢ SMS Mail Home page
The SMS Mailomepage is a portal. On thidomepage you have the options to:
1 underMY PROFILEhange your prsonal details
1 underMY PRODUCT&ccess the primary SMS Mail function which is: viewing broadcast reports
1 underMY PRODUCT&ccess the Outlook SMS product (not covered in this manual)
At the bottom of theHomeLJs 3S> @2dz OlFy &SStalBNI LISGAYy SQa O2yial O

Definition: A portal is aveb site or web pagethat the owner positions as an entrance to other sitas
pageson the internet

4.1. Changing your personal details

Tip: On yourMy Profile page you can change your password to something easier to remethae the
password originally issued to you by Grapevine.

To change your personal details:

1. OntheHomepage, clickChange your details
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My Profile

Please note: * indicates mandatory fields
First Name: Penny *
Last Name: Doe *
Login Name: penny@vine.co.za
Mobile Number: 073 1234567 *
Email Address: penny@vine.co.za ®
Current Password: | sessesess *
New Password: ssssess =
Confirm Password:  sesssss *

2. UnderMy Profile, enter your personal details.
3. ClickUpdate. A message will be displayed saying your changes heagn updated. To exit this
page, click théackbutton in your browser.

Tip: If you want to exit the page without saving your changes, hitBaekbutton in your browser instead
of clickingUpdate.

4.2. AccessingMS Mail reporting functions

In SMS Maiyou can view reports and statistics for all your broadcasts over a period of time that you
specify. In this way you are able to monitor the success and effectiveness of your broadcasts by checking
how many messages were successfully delivered and hawy meglies you received.

To access #881SMS Maiteports, see5.1 How do | access th@MS Maiteports page?

REPORTS

Statistices | Originator Statistics | Messages | Affiliate Message Query

Statistics Report

Select the service type:

- Select Service - -

Select period:

@ Today ) This month () Last Month

@) custom Date

Please define your custom date range with the following format: { yyyy-mm-dd hh:mm )

From: 2010 -3 -8 00 i}

To: | 2010 -3 -8 23 1| 59

Run Report ] l Clear ]

PagelOof 17



SMS Mail User Maml

Figure6 ¢ available reports

There are four reports available in SMS Mail:
I Statistics
9 Originator Statistics
1 Messages
1 Affiliate Message Query

5. SMS Maireports and analysis

Navigation:6.1How do | access th8MS Maifteports page?

Tips
I You can use the searébature for each of the reports
specific date period and time period.

)l
)l

Searching for a broadcast

below to narrow your report results tc

All reports can be exported to Excel where you ttather filter, sort and analyse the data.
You can view replies to your broadcast in your email client which is where they are routed

When you run a report you will be asked to entikee date and time period for which you wish to run the
report. Alternatively, you can run a report for the entire period from when you starting sen8vM&
Mails to the present, and export the results to an Excel file where you can further sort, filter and analyse

them.
i - Select Service - iw
- SMS Mail SMS to Email —
Select the service type: SMS Mail Email to SMS Reply Service
; SMS Mail Email to SMS
- Select Service - ~ | | Emailto SMS Test Service <
SMS Mail Email to SMS Receipt Service
Select period:

@ Today ) This month ) Last Month
() custom Date
Please define your custom date range with the following format: ( yyyy-mm-dd hh:mm )

From: 2010 -3 -8 0o 2 oo

To: | 2010 -3 -8 23 :| 59

Run Report l [ Clear ]

Step 1. Select a service type, either
——  SMS to email or email to SMS

Step 2. Select a period; either a
#— default period, like today, or enter a

custom period

§&—— Step 3. Click Run Report

Figure7 ¢ Searching for broadcasts

Comparative table of reports

There arefour broadcast reporsin SMS Mail

Reportcategory Description

Columns
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1. Statistics Statistical details of thestatus of { Total messages created
messages sent in  specit § Total unconfirmed message
broadcasts Use this report to (includes Pending messages)
identify all failed or expirec § Total successful messag
messagesso that you can resen (Successful¢  Unconfirmed ¢
them and check if the numbers ai Expired = Failed)
still valid § Total failed messages

1 Total expired messages

9 Total broadcasts (for the

specified time period)

2. OriginatorStatistics = Summary of messages sent for  Originator
broadcastsby a specific Affiliate § Total created messages
user. Use this report to monito § Total successful messages
your users and to check on you § Total failed messages
own sent messages f Totalexpired messages

3. Messages Details of the content of the § Current status time date and
broadcast messages you have se time message sent)
You can use this report to chec § Message ID
whether the correct message we § Originator (user name)
compiled to besent to a recipient § Recipient (mobile number)
and whether the message was se ¢ Channel (e.g. SMS, email)
successfully {1 Statws (e.g. Successful, Create
Expired, Failed, Pending
1 Content (message text)
1 Reply count fumber of replies
Replies will be sent to your eme

addres$
4. Affiliate Message Use this report to display a f Current status time (date an
Query messages sent either to or from time message sent)

specificemal address or MSISDN ' § Message ID

Originator (user name)
Recipient (mobile number)
Channel (e.g. SMS, email)
Status (e.g. Successful, Creat:
Expired, Failed, Pending)
Content (message text)

Reply count (humér of replies.
Replies will be sent to your eme
address)

1
1
1
1

= =

Table8 ¢ Comparative reports table

5.1. SentBroadcasty Sent Campaigns report
Statistical details of the status of messages sent in specific broadcasts.

Tip: Use this report to identify all failed or expired messages so that you can resend them and check if the
numbers are still valid

To viewthe Statistics report
Pagel2of 17
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1. Clickthe Statisticstab.
2. Enter your search criteria
3. ClickRun Report

£
...hl Export to Excel

4. To export youresults to Excel, clic

#  Date & Time Created: Campaign Code: Created: Success: Failed: Expired: Replies: Reports:

1 2010-02-24 11:00:24 126700163280957243 3 o 3 0 0 detailed report
2 2010-02-25 14:.09:15 126709973537258506 3 1 0 0 0 detailed report
3 2010-02-2514:15:26 126710011411459259 1 1 o 0 0 detailed report
4 2010-02-25 14:52:26 126710233697567272 3 1 1) 0 0 detailed report

Figure9 ¢ Statisticsreport

5.2. Originator statistics report
Summary of messages sent for all broadcasts by a specific Affiliate user.

Tip: Use this report to mnitor the messagesyour usershave sentand to check on your own sent
messages

To vieworiginator statistics

1. Clickthe Originator Statisticgab.
2. Enter your search criteria
3. ClickRun Report

B3
...hl Export to Excel

4. To export your results to Excel, cli

(]
=] 1] Exportto Excel

Affiliate Name: Grapevine Interactive

| | You are currently on page 1.

#  Originator: Created Messages: Successful Messages: Failed Messages: Expired Messages:
1 malcolm@vine.co.za 0 3 0 0
2 penny@vine.co.za 0 1 0 0

Figure10 ¢ Originator statistics report
5.3. Messages Report
Details of the content of the broadcast messages you have sent.

Tip: You can use this report to check whether the correct message was eahtpibe sent to a recipient
and whether the message was sent successfully

To view broadcast messages:
1. Clickthe Messagegab.

2. Enter your search criteria
3. ClickRun Report
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. Export to Excel
4. To export your results to Excel, cli- .

# Current Status Time: D: Origil Recipient: Channel: Status: Content: Reply Count:
1 2010-02-25 14:52:26 33254416248 penny@vine.coza 27841234567 sms Created Dear sam spade You o
2  2010-02-25 14.52:28 33254416247 penny@vine.coza 27831234567 sms Created Dear richard green o
3 2010-02-2514:52:00 33254416248 penny@vine.coza 27739771576 sms Successful Dear penny doe You o
4 2010-02-25 14:15:00 11037015748 penny@vine.coza 27739771576 sms Successful Dear {first name} 1]
5 2010-02-2514:09:15 72508915630 penny@vine.coza 27841234567 sms Created Dear sam Welcome 1o o
6  2010-02-25 14:09:15 72508915629 penny@vine.coza 27831234567 sms Created Dear richard Welcom 1]
7 2010-02-25 14:09:00 72508915628 penny@vine.co.za 27739771576 sms Successful Dear penny Welcome 0
8  2010-02-25 11:01:00 42183050366 penny@vine.coza 27841234567 sms Failed Go to www.SA leader 1]

Figurell¢ Messagegeport
To view the content of messages you have sent:

9 Click the blue, underlined link.

Messages Report Details

Affiliate Name: Grapevine Interactive

Service Name: (smsMail)
Message
Code: (1268050)56617615863

Batch Code: 126805056617215860

'[;a:gcessiul' 2010-03-08 14:16:11

Recipient: 0739771576

Originator: penny@vine.co.za

Channel: sms

Content: Reminder. The CEDQ, Jakes White, will be delivering his Christmas

speech on SABC 1 on 23rd December.

Figurel2 ¢ message content

5.4. Affiliate Message Query report
Use tis report to display all messages sent either to or from a specific email address or MSISDN.
Tip: Use this report to monitoan email address or an MSISDN.

To viewthe Affiliate Message Query report
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Click theAffiliate Message Queryab.
Enter your earch criteria

Affiliate Message Query
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Please note: all mandatory fields are marked with *

@ Messages sent FROM this Address () Messages sent TO this Address

Please use the following format when entering the email address or mobile number you wish to search on:
e.0. myemail@domain.com or 821234567

Address: penny@vine.co.za *

Please define your date range with the following format: ( yyyy-mm-dd hih:mm ) e.g. 2002-09-01 17:00

From: 20710 -3 -8 0o - 00 *
To: 2010 -3 -8 23 : 59

Run Report ] ’ Clear l

Step 1. Select a FROM address
or a TO address

Step 2. Enter an email address
or mobile phone number,
depending on the criteria your

selected above

Step 3. Enter a date range for
when you sent the broadcast(s)

you want to report on

Step 4. Click Run Report

Figurel3 ¢ Search criteria for the Affiliate Message report

ClickRun Report

_ Export to Excel
To export your results to Excel, cli_ .

Current Status Time: Message ID: Originator: Recipient: Channel: Status:
2010-02-25 14:52:26 33254416248 penny@vine.co.za 27841234567 sms Created
2010-02-25 14:52:26 33254416247 penny@vine.coza 27831234567 sms Created
2010-02-25 14:52:00 33254416246 penny@vine.coza 27739771576 sms Successful
2010-02-25 14:15:00 11037015748 penny@vine.coza 27739771576 sms Successful
2010-02-25 14:09:15 72508915630 penny@vine.coza 27841234567 sms Created
2010-02-25 14:09:15 72508915629 penny@vine.coza 27831234567 sms Created
2010-02-25 14:09:00 72508915628 penny@vine.coza 27739771576 sms Successful
2010-02-25 11:01:00 42183050386 penny@vine.co.za 27841234567 sms Failed

Content: Reply Count:

Dear sam spade You o

Dear richard green 0
Dear penny doe You o
Dear {first name} 0

Dear sam Welcome to o

Dear richard Welcom 0

Dear penny Welcome a

Go to www.SA leader 1]

Figurel4 ¢ Affiliate message queryeport

To view the content of messages you have sent:

9 Click the blue, underlined link.
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Figurel5 ¢ message content for the Affiliate message querypoet

Note: When you view the content of messages you have sent, you will be able to view ties aspivell.

6. FAQs

6.1. How do | access thEMS Maireports page?

1. OntheHomepage, in theMY PRODUCT&D, clickSMS Malil
2. IntheVIEW REPORT&b, select areport to run.Pmhh check

6.2. My message was returned with an "AUTHENTICATION FAILURE"
message. What does this mean?

The Subject line of your email must contain your authentication code only. Check that you typed it
correctly, exactly as it was containedtire notification email. Note that the authentication codecase
sensitive. The email address from which you sent the email must also be the correct one that you
registered. If you attempt to send a message from some other, unregistered email addeessessage

will also fail.

6.3. How do | send the same message to more than one recipient?

Type the addresses in the To: line of the email. The cc line is not supported by SMS Mail.

6.4 L KIF @Sy Qi dzaSR GKAA& arSoNdal © SMSimitkK & |
reached Y Saal 3SK

Because the free Email to SMS service is restricted to 3 messages per day, some people "borrow" email

addresses to send messages. If you haven't used the Vodacom email to SMS service but you're still
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