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Abbreviations  

ASCII American Standard Code for Information Interchange 

CSV Comma Separated Values 

SMS Short Message Service 

URL Universal Resource Locator 

    
 

Definitions  

Affiliate Company that is registered with Grapevine and has been provisioned to use one or more of 
its products or services  

Broadcast  In SMS Mail, a broadcast is a collection of messages sent out by an Affiliate to mobile phone 
users and the responses received by an Affiliate from mobile phone users (term used 
ƛƴǘŜǊŎƘŀƴƎŜŀōƭȅ ǿƛǘƘ άŎŀƳǇŀƛƎƴέύΦ 

Campaign  In SMS Mail, a campaign is a collection of messages sent out by an Affiliate to mobile phone 
users and the responses received by an Affiliate from mobile phone users (term used 
ƛƴǘŜǊŎƘŀƴƎŜŀōƭȅ ǿƛǘƘ άōǊƻŀŘŎŀǎǘέύΦ  

SMSC An SMS Centre (SMSC) is responsible for handling the SMS operations of a wireless network. 
When an SMS message is sent from a mobile phone, it will reach an SMS centre first. The 
SMS centre then forwards the SMS message towards the destination. An SMS message may 
need to pass through more than one network entity (e.g. SMSC and SMS gateway) before 
reaching the destination. The main duty of an SMSC is to route SMS messages and regulate 
the process. If the recipient is unavailable (for example, when the mobile phone is switched 
off), the SMSC will store the SMS message. It will forward the SMS message when the 
recipient is available. 
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1. Introduction 

1.1. What is the purpose of this manual? 

This document shows you how to: 
 

¶ send SMS messages to your customers using your email client and receive SMS replies in your 
email client 

¶ send emails to your customers via SMS using your mobile phone and receive emails on your 
mobile phone  

¶ view online reports and statistics about the messages you have sent  
 

1.2. What is SMS Mail? 

Many people find it easier to compile an email than type a message on a small mobile phone keyboard. 
SMS Mail is designed to be an easy-to-use application that allows two-way messaging between email and 
SMS users. It allows you to compile an email and send it to mobile phone users where it is received as an 
SMS. SMS Mail also allows for replies to messages (in either direction). In addition, SMS Mail can be 
configured to forward SMS delivery receipts to the originating email address.  
 
Note: It is recommended that no more than 30 messages are sent at a time from your email client.   
 

1.3. How does it work? 

 

Figure 1 ςSending an SMS Mail 
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1.3.1. Sending an email message to SMS  

1. First Grapevine authorises your email address on our system to allow you to send SMS through 
your email system.  

2. Then Grapevine issues you with an authorisation code, which goes into the subject line of each 
email to SMS you send.  

3. You then type an email with an address of [mobilenumber]@sms.vine.co.za and your message.  
4. SMS Mail sends this message to ǘƘŜ ǇŜǊǎƻƴΩǎ ŎŜƭƭ ǇƘƻƴŜ ŀǎ ŀƴ {a{ ƳŜǎǎŀƎŜΦ 
5. SMS Mail also sends you an email receipt notification. (To respond, the person just presses reply 

and enters the message.)  
6. When the recipient presses ΨǎŜƴŘΩ, the system automatically sends the message to your email 

address.  

1.3.2. Sending an SMS message to Email  

1. ¢ƻ ǎŜƴŘ ŀƴ ŜƳŀƛƭ ŦǊƻƳ ȅƻǳǊ ƳƻōƛƭŜ ǇƘƻƴŜΣ ȅƻǳ ǘȅǇŜ ŀ ƴƻǊƳŀƭ {a{ ƳŜǎǎŀƎŜΣ ǿƛǘƘ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ 
email address first, followed by a space and then the message text.  

2. SMS Mail receives your SMS and detects the email address at the start of the message.  
3. The system then creates an email with that address and simply adds the message text that 

appears thereafter. 
 
Note: SMS Mail can send messages from SMS to email of up to 700 characters. 
 

1.4. SMS Mail features 

¶ Up to 160 characters for an email to SMS message; up to 700 characters for an SMS to email 
message. 

¶ SMS Mail is configured to forward SMS delivery receipts to the originating email address. 

¶ !ƭƭ ŜƳŀƛƭ ǘƻ {a{Ωǎ ǎŜƴǘ ŀǊŜ ǎǘƻǊŜŘ ƛƴ ǘƘŜ ŜƳŀƛƭ ǎŜƴǘ ƛǘŜƳǎ ŀǎ ǇŜǊ ŀƴȅ ƻǘƘŜǊ Ŝmail, allowing for a 
record of all sent items 

¶ Replies can be made in both directions. !ƭƭ ǊŜǇƭƛŜǎ ǘƻ {a{Ωǎ ŀǊŜ ŘŜƭƛǾŜǊŜŘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ǳǎŜǊΩǎ 
email Inbox. The received item also contains the original message sent by the user for easy 
reference to the context of the SMS. 

¶ A standard format for the sending of addresses is used, allowing integration with any email 
package. All a user needs to do is be a registered user on the SMS Mail system, and know the 
format of the email address to use. 

¶ A web-based reporting interface allows you to view the status of sent messages and statistics 
about your sent messages.  

¶ Works with various email clients, including web mail.  

¶ The tricky part of any SMS application is how it achieves network access since SMS applications 
(unlike email applications that connect once to the SMTP network) require connections to each 
mobile network. SMS Mail uses the Grapevine Intelligent Network (GIN) to solve the SMS network 
connection problem.  

 

1.5. What do you need in order to get started?  

To get started with SMS Mail, you must be provisioned by Grapevine Interactive as an Affiliate. Grapevine 
will send you an email with the following user registration information: 
 

¶ Your authentication code 

¶ Your username and password for SMS Mail online reporting 
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¶ The email domain for email to SMS messages 

¶ The URL for SMS Mail online reporting 

¶ The service number to which to send SMS to email messages 

¶ The location of this manual 
 
You can log in to the SMS Mail web site using the username and password provided in the email. 
 
Note: Click on the Forgotten your password? link to request a reminder of your login details. A reminder 
will be sent to the email account you used to register with SMS Mail.  
 
 

2. Sending an email to SMS 

2.1. Creating the email message 

To send an email to one or more mobile phones as an SMS, follow the steps below:   
 

Step 1. In the ToΧ field, type the recipient address in the following format:  
<mobile number>@<email domain> 

 
<mobile number> Ґ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǘȅǇŜŘ ƛƴ a{L{5b όƛƴǘŜǊƴŀǘƛƻƴŀƭύ ŦƻǊƳŀǘ 
where the leading zero is replaced by the South African dialling code (27), e.g. 27821234567 
<email domain> = is the email domain that you received by email when you were 
provisioned by Grapevine as an Affiliate, e.g. sms.vine.co.za 

 
Example: 27821234567@sms.vine.co.za 
 
Important: You can enter multiple recipient addresses, separated by commas, but you may 
not use the Cc... field of the email. SMS Mail also ignores attachments.  
 

Step 2. Type your authentication code in the Subject field of the email.  
You will have received this code in an email when you were provisioned by Grapevine as an 
Affiliate 

 
Step 3. Type your SMS message in the body of the email.  

Note: The message must be equal to or less than 160 characters in length to fit into a single 
SMS message. 

 
Step 4. Click Send. 
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Figure 2  ς sending a message: email to SMS  

 

2.2. Email receipt notification 

After sending the message you will receive an email receipt notification including the contents of the 
message you sent.  
 

 

Figure 3  ς email receipt notification 

 

2.3. Email reply 

After receiving a message, the recipient can reply to your message which you will receive as an email. The 
reply message will include the message you originally sent to the recipient. 
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Figure 4  ς email receipt notification 

 
 

3. Sending an SMS to email 

3.1. Creating the SMS message 

To send an email via an SMS from your mobile phone: 
 

1. Start a new SMS message. (How you do this will depend on your mobile phone but you will find 
this functionality under the messaging feature on your phone.) 

2. Type the email address of the recipient to whom you wish to send a message, followed by a space. 
3. Type the message. 

 
Example: jennyg@yahoo.com Reminder. The CEO, Jakes White, will be delivering his Christmas 
speech on SABC 1 on 23rd December.   

 
4. Send the SMS to the service number that you were given in your registration notification message. 

The service number you choose will be for the network you use, e.g. Vodacom, MTN or Cell C.  
 
¢ƘŜ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŘŜƭƛǾŜǊŜŘ ǘƻ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ LƴōƻȄΦ 
 
Note: Your message, including, the email address, can contain up to 700 characters.  
 

3.2. Replying to an SMS message 

Use the reply functionality in your email client to send a reply SMS directly to a mobile phone .  
 

mailto:jennyg@yahoo.com
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4. Logging in to the SMS Mail Home web page 

Using the URL sent to you by Grapevine when you were provisioned on the system, log in to the SMS Mail 
application. Below is a diagram of ŀ ŘŜƳƻ !ŦŦƛƭƛŀǘŜΩǎ Home page. Most of the work you do will be in the 
MY PRODUCTS tab.  
 

 

Figure 5 ς SMS Mail Home page 

 
The SMS Mail Home page is a portal. On the Home page you have the options to: 
 

¶ under MY PROFILE, change your personal details  

¶ under MY PRODUCTS, access the primary SMS Mail function which is: viewing broadcast reports  

¶ under MY PRODUCTS, access the Outlook SMS product (not covered in this manual) 
 
At the bottom of the Home ǇŀƎŜΣ ȅƻǳ Ŏŀƴ ǎŜŜ DǊŀǇŜǾƛƴŜΩǎ ŎƻƴǘŀŎǘ ŘŜtails.  
 
Definition: A portal is a web site or web page that the owner positions as an entrance to other sites or 
pages on the internet. 

4.1. Changing your personal details 

Tip: On your My Profile page you can change your password to something easier to remember than the 
password originally issued to you by Grapevine. 
 
To change your personal details: 
 

1. On the Home page, click Change your details. 
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2. Under My Profile, enter your personal details.  
3. Click Update. A message will be displayed saying your changes have been updated. To exit this 

page, click the Back button in your browser.  
 
Tip: If you want to exit the page without saving your changes, hit the Back button in your browser instead 
of clicking Update.   
 

4.2. Accessing SMS Mail reporting functions  

In SMS Mail you can view reports and statistics for all your broadcasts over a period of time that you 
specify.  In this way you are able to monitor the success and effectiveness of your broadcasts by checking 
how many messages were successfully delivered and how many replies you received.  
 
To access the SMS Mail reports, see 6.1 How do I access the SMS Mail reports page? 
 

 



SMS Mail User Manual 
 

  Page 11 of 17 

Figure 6 ς available reports  

 
There are four reports available in SMS Mail: 

¶ Statistics 

¶ Originator Statistics 

¶ Messages 

¶ Affiliate Message Query 
 

 

5. SMS Mail reports and analysis 

Navigation: 6.1 How do I access the SMS Mail reports page? 
 

Tips:  

¶ You can use the search feature for each of the reports below to narrow your report results to a 
specific date period and time period.  

¶ All reports can be exported to Excel where you can further filter, sort and analyse the data.  

¶ You can view replies to your broadcast in your email client which is where they are routed 

 

Searching for a broadcast 

When you run a report you will be asked to enter the date and time period for which you wish to run the 
report. Alternatively, you can run a report for the entire period from when you starting sending SMS 
Mails to the present, and export the results to an Excel file where you can further sort, filter and analyse 
them.  
 

Step 1. Select a service type, either 

SMS to email or email to SMS 

Step 2. Select a period; either a 

default period, like today, or enter a 

custom period 

Step 3. Click Run Report

 

Figure 7 ς  Searching for broadcasts 

 

Comparative table of reports 

There are four broadcast reports in SMS Mail: 
 

Report category Description Columns 
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1. Statistics Statistical details of the status of 
messages sent in specific 
broadcasts. Use this report to 
identify all failed or expired 
messages so that you can resend 
them and check if the numbers are 
still valid 

¶ Total messages created 

¶ Total unconfirmed messages 
(includes Pending messages) 

¶ Total successful messages 
(Successful ς Unconfirmed ς 
Expired = Failed) 

¶ Total failed messages 

¶ Total expired messages 

¶ Total broadcasts (for the 
specified time period) 

2. Originator Statistics Summary of messages sent for all 
broadcasts by a specific Affiliate 
user. Use this report to monitor 
your users and to check on your 
own sent  messages 

¶ Originator 

¶ Total created messages 

¶ Total successful messages 

¶ Total failed messages 

¶ Total expired messages 

3. Messages Details of the content of the 
broadcast messages you have sent. 
You can use this report to check 
whether the correct message was 
compiled to be sent to a recipient 
and whether the message was sent 
successfully 
 

¶ Current status time (date and 
time message sent) 

¶ Message ID 

¶ Originator (user name) 

¶ Recipient (mobile number) 

¶ Channel (e.g. SMS, email) 

¶ Status (e.g. Successful, Created, 
Expired, Failed, Pending) 

¶ Content (message text) 

¶ Reply count (number of replies. 
Replies will be sent to your email 
address) 

4. Affiliate Message 
Query 

Use this report to display all 
messages sent either to or from a 
specific email address or MSISDN 

¶ Current status time (date and 
time message sent) 

¶ Message ID 

¶ Originator (user name) 

¶ Recipient (mobile number) 

¶ Channel (e.g. SMS, email) 

¶ Status (e.g. Successful, Created, 
Expired, Failed, Pending) 

¶ Content (message text) 

¶ Reply count (number of replies. 
Replies will be sent to your email 
address) 

Table 8 ς Comparative reports table 

 

5.1. Sent Broadcasts / Sent Campaigns report 

Statistical details of the status of messages sent in specific broadcasts.  
 
Tip: Use this report to identify all failed or expired messages so that you can resend them and check if the 
numbers are still valid.  
 
To view the Statistics report: 
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1. Click the Statistics tab. 
2. Enter your search criteria. 
3. Click Run Report. 

4. To export your results to Excel, click . 

 

Figure 9 ς Statistics report 

5.2. Originator statistics report 

Summary of messages sent for all broadcasts by a specific Affiliate user.  
 
Tip: Use this report to monitor the messages your users have sent and to check on your own sent  
messages  
 
To view originator statistics: 
 

1. Click the Originator Statistics tab. 
2. Enter your search criteria. 
3. Click Run Report. 

4. To export your results to Excel, click . 
 

 

 Figure 10 ς Originator statistics report 

5.3. Messages Report  

Details of the content of the broadcast messages you have sent.  
 
Tip: You can use this report to check whether the correct message was compiled to be sent to a recipient 
and whether the message was sent successfully.  
 
To view broadcast messages: 
 

1. Click the Messages tab. 
2. Enter your search criteria. 
3. Click Run Report. 
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4. To export your results to Excel, click . 
 

 

Figure 11 ς  Messages report 

 
To view the content of messages you have sent: 
 

¶ Click the blue, underlined link. 
 

 

Figure 12 ς  message content  

 

5.4. Affiliate Message Query report 

Use this report to display all messages sent either to or from a specific email address or MSISDN. 
 
Tip: Use this report to monitor an email address or an MSISDN.  
 
To view the Affiliate Message Query report: 
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1. Click the Affiliate Message Query tab. 
2. Enter your search criteria. 
 

Step 1. Select a FROM address 

or a TO address

Step 2. Enter an email address 

or mobile phone number, 

depending on the criteria your 

selected above

Step 3. Enter a date range for 

when you sent the broadcast(s) 

you want to report on

Step 4. Click Run Report

 Figure 13 ς Search criteria for the Affiliate Message report 

 
3. Click Run Report. 

5. To export your results to Excel, click . 
 

 

 Figure 14 ς Affiliate message query report 

 
To view the content of messages you have sent: 
 

¶ Click the blue, underlined link. 
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Figure 15 ς message content for the Affiliate message query report  

 
Note: When  you view the content of messages you have sent, you will be able to view the replies as well.  
 
 

6. FAQs 

6.1. How do I access the SMS Mail reports page? 

1. On the Home page, in the MY PRODUCTS tab, click SMS Mail.  
2. In the VIEW REPORTS tab, select a report to run. Pmhh check 

 

6.2. My message was returned with an "AUTHENTICATION  FAILURE" 
message. What does this mean? 

The Subject line of your email must contain your authentication code only. Check that you typed it 
correctly, exactly as it was contained in the notification email. Note that the authentication code is case 
sensitive. The email address from which you sent the email must also be the correct one that you 
registered. If you attempt to send a message from some other, unregistered email address, the message 
will also fail. 
 

6.3. How do I send the same message to more than one recipient? 

Type the addresses in the To: line of the email. The cc line is not supported by SMS Mail. 
 

6.4. L ƘŀǾŜƴΩǘ ǳǎŜŘ ǘƘƛǎ ǎŜǊǾƛŎŜΦ ²Ƙȅ ŀƳ L ǊŜŎŜƛǾƛƴƎ ŀn άEmail to SMS limit 
reachedέ ƳŜǎǎŀƎŜΚ 

Because the free Email to SMS service is restricted to 3 messages per day, some people "borrow" email 
addresses to send messages. If you haven't used the Vodacom email to SMS service but you're still 




