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Abbreviations

ASCII American Standard Code for Information Interchang
CsVv Comma Separatedalues

GIN Grapevine Intelligent Network

HTML Hypertext Markup Language

SMS Short Message Service

URL Universal Resource Locator
XML Extensible Markup Language
Definitions

Affiliate Company that is registered with Grapevine and has been provisioned to use one or r
its products or services

ASCII ASClis a way of defining a set of characters which can be displayed by a compute
screen, as well as some control charactersclwhhave special functions. ASCCI files are
files, e.g., those created in MS Notepad

Broadcast In SMS Broadcast, a broadcast iokection of messages sent out by an Affiliate to mo
phone users

Campaign In SMS Broadcast, a campaign i®iection of messages sent out by an Affiliate to mo
phone users and the responses received by an Affiliate from mobile phone users

Complex Broadcast that requires a recipient list of mobile phone numbers that has been set (
broadcast text file (usually used folargebroadcasts)

Simple .NRI ROIFIal @6KSNBE NBOALASY(HiaQ Y2o0AfS LK
broadcast (usually used for small broadcasts)

SMSC An SMSZentre (SMSC) is responsible for handling the SMS operationsicélass network
When an SMS message is sent from a mobile phone, it will reach an SMS centre fi
SMS centre then forwards the SMS message towards the destination. An SMS mess
need to pass through more than one network entity (e.g. SMSCSM@8 gateway) befoi
reaching the destination. The main duty of an SMSC is to route SMS messages and
the process. If the recipient is unavailable (for example, when the mobile phone is sw
off), the SMSC will store the SMS message. It wiWwdot the SMS message when 1
recipient is available.
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1. Introduction

1.1. Whatis the purpose of thisnanual?

This document showgou how to send bulk SMS messages to your customers using the SMS Broadcast
web application and viewonline reportsand statistics abouthe campaigns/ou have sent

Important: For details on how to send messages using your email client, e.g. MS Outlook Sseding
messages using your email cliefthis functionalitymay not beavailable inall versions of this product.
Contact Grapevine support for information about our SMS Mail product.

1.2. Howdo you use this manual?

You should read this manual from start to finish in order toenstand all the features available in SMS
Broadcast. You can also go directly the area you need help by clicking the linksGonthatspage. You
will be directed in some sections to read more about a topic, e.g. B8eQreating a recipient lisfor a
complex broadcast

If you are having a specific problem, before phoning Grapevine support, check if your problem is
addressed in thé FAQssection.

1.3. What isSMS Broadca$t

SMSBroadcast is @ online message broadcasipplicationthat allows you to broadcast multiplSMS
messagedo your customersquickly and efficiently This multi-use product can be used to broadcast
competitions, elicit responses to surveyseate marketing campaigms simply inform customers about

your company5 SA LA GS GKS Ay SNy @anyniore péddlddehd hde indbile plibkeS NI
than own computers in South Afrec SMS Broadcast iberefore an extremely effective way toeasily

target large numbers of people on their mobile phones.

There are a number of ways you can broadcast your campaign depending on your business requirements.
You caruse the SMS Broadcast vapplication to

1 send a campaign to a limited number of recipients quickly by entering recipient details on the fly
(useful for notifying staff or customers of upcoming events or news)

1 send a campaign to a large number of recipients by creating a reuseki file (useful for
targeting large numbers of recipients and for broadcasts such as surveys and competitions)

1 send multiple recipients unique messages (instead of using an email client to write and send
individual messages)

1 set up amessageiemplate wsing tags in order to personalise messages to multiple recipients
(using a text file that cleverly picks up the unique content to be sent to each recipient)

SMS Broadcast also allows you to monitor the success of your campaign broadithsteveral
campaigndetail and statisticateports. See4 Broadcast reportsand analysisThe data from these reports
can be exported to Excel wheitecan be furtler filtered, sorted and analysed.

A reply facility means you can interact with your custon{arsd they can reply to yo@nd analyse their
feedback and you can keep abreast of the messages you send with the email notification féssi@g.1
Messageeplies ancemailnotifications.

How does it work?
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: &
Firefox, etc. | Message tex! Centre)

web application

Figurel ¢Sending arSMSBroadast

An Affiliate user logs in to the SMS Broadcast vixeised application

The user uploads the message text to and the mobile phone numbers of the recifikats.
format of the message and the recipient list needs to be planned before the messagetésicrea
The messag(s) is submitted toa mobile network server.

The message(s) is routed to individual recipients.

Affiliate userscan view detailed reports and statistics via g@ne onlineapplication.Also e 4
Broadcast reportand analysis

SMS Broadcasgehtures

No softwareinstalation is required users have immediate accessSMS Broadcasisingany web
browser

The recipients can be quickly uploaded to the application from a web browser

Mobile phonerecipientscan besenttheir own personalisednessags

Mobile phone recipients can be sent their own uniqgue messages

A replyfacility exists

Email reeipt confirmation is supported

A web-based reporting interfacallows you to view the status of sent messages and statistics
about your broadcast campaigns

The tricky part of any SMS application is how it achieves network access since SMS applications

require connections to each mobile netwoflnlike email applications that connect once to the

SMTP network)SMS Broadcast uses the Grapevine Intelligent Network (GIN) to solve the SMS

network connection problem.

What doyou needin order to get starte®

To get started withSMSBroadcast you must be provisioned b§rapevine Interactivas an Affiliate
Grapevine will send you an email with the following user registration information:

1
1

the URL for th&MBroadcastveb site
your username an@assword

You can log in to thEMSBroadcastveb site using theisername andoasswordprovided in the email.

Note: Click on thd=orgotten your passwordfink to request a reminder of your login detaifsreminder
will be sent to the email account you used to stgi with SMS Broadcast.
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1.6. User profiles

SMS Broadcast has the following functions and permissions for specific user profiles:

Permission to use

Function Grapevine Affiliate .
o o Affiliate user
administrator administrator
Send broadcast Yes Yes No
View reports Yes Yes Yes

Figure2 ¢ User profiles

1.7. Logging irto the SMSBroadcastHome page

Using the URL sent to you by Grapevine when you were provisioned on the sysgeim,td theSMS
Broadcastpplication. Below is a diagram of a deidf ¥ A Hdrle pageMst of the work you do will
be in theMY PRODUCTS&b.

GRAPEVINE

I N T EFR AGCT I ¥ E

MESSAGING SERVICES

Home Ny Profile Support <+—— Menu bar

Welcome back, penny@vine.co.za

MY PROFILE M¥ PRODUCTS

@,

SMSBroadcast

SMS Broadcast — portal

Change your details

Figure3 ¢ SMSBroadcastHome page
The SMS Broadcadbmepage is a portalOn theHomepage you have the options to

9 change your personal details
9 accessthe main SMS Broadcast functionghich are creating a new broadcast and viewing
broadcast reports

At the bottom ofthe Homepage, pu canseeGrapevin@ a O2y (Il OG RSOl Af a
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What is a portal?A portal is aveb site or web pagethat the owner positions as an entrance to other
sitesor pageson the internet

1.7.1. Changngyour personal details

Tip: Onyour My Profile pageyou can change your password to something easier to rementizer the
passwordoriginally issued to you by Grapevine.

To change your personal details:

1. OntheHomepage, clickChange your details

My Profile

Please note: * indicates mandatory fields
First Name: Penny *
Last Name: Doe *
Login Name: penny@vine.co.za
Mobile Number: 073 1234567 *
Email Address: penny@vine.co.za *
Current Password: sssssssss =
New Password: srenene *
Confirm Password: sessess *

2. UnderMy Profile, enter your personal details.
3. ClickUpdate. A message will be displayed saying your changes have been updated. To exit this
page,clickthe Backbutton in your browser.

Tip: If you want toexit the page without savingour changs, hit the Backbutton in your browseinstead
of clickingUpdate.

1.7.2. SMS Broadcast functions

In SMS Broadcast you can create and send SMS broadcasts to one or more recipients, and you can view
reports and statisticéor all your broadcasts over a period of time that you speclfythis way you are

able to monitor the sucess and effectiveness of your broadcasts by checking how many messages were
successfully delivered armbw many replies you received.

To accestheseSMS Broadcast functions:

1 OntheHomepage, clickKMS Broadcast
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Welcome back, penny@vine.co.za

CREATE BROADCAST YIEW REPORTS

® Sent Broadcasts
SEND BROADCAST ® Broadcast Statistics

B Broadcast Messages

Figure4 ¢ SMS Broadcast Home page

1 TheCREATE BROADCA®Tallows you to create a broadcast.
1 The VIEW REPORT&b allows you to view details of your sent broadcaatsd broadcast
statistics

Also ®e 1.7 Logging irto the SMSBroadcasHome page
1.8. Quick start guide
To set up a broadcast quickly, follow the instructions diggstep in3 Creatng and sending broadcast

You will be directed to the sections in this manual that you need to read taugegtour broadcast
correctly.

2. Planning @ SMS Broadcast
SeeTypes of broadcastn pagel4.
How to plan your broadcast
Youshouldplan your broadcadbefore you start creating it in the web application. You will need to:
1 select an email address to which you want SMS Broadcast to eyaad notificationsfor and
replies tothe messages you serfdee2.1 Messagaeplies andemail notification9. If you send a
large broadcast campaign, you Inbox could get full very qusklyou should use an email

address specifically for this purpose
1 decidehow you are going to handle your list of recipients

Paged of 28



SMS Broadcast User Manual

o0 simple broadcast- for smallbroadcastsyou canenter the recipient mobile numbers
manuallyin SMS Broadcast when you set up your mesgage2.2 Setting up recipients
for a simple broadca}t

o complex broadcast for larger broadcastgou will need to create a recipi¢ list that you
upload when you create your messad@MS Broadcast also allows you to send unique
messageso individual recipientsThese unique messages are created as part of the text
file containing the mobile phone numbefsee2.3 Qeating a recipient lisfor a canplex
broadcas}

2.1. Messageaeplies andemail notifications

If you enter areturn email address when you create an SMS broadcast, you will recaivemail
notification to that addressfor each message that you sendou will also receive replies from your
customersL T @& 2 dz Ri2eyl@éddré&sy; inésdabes will be sent to the default email address in your
profile. If you are sending a campaign to huads, or even thousands, of recipients it is recommended
that you use an alternative email address specifically for this purpose as your Inbox may get full very
quickly.So, if you want to receive replies and email notifications to a different email adthrassyour
personal or work one, you must entarreturnaddress when you create an SMS Broadcast message.

Send Broadcast

Write your message;

message on 23rd December.

Regards

45 characters remaining

Return address:

penny@vine.co.za

Figureb ¢ setting up a return address

Beloware examples of anemailnotificationand an email reply.

Fram: info@vine.co.za

Ton penny@vine.co.za

Ce:

Subject: Grapevine Interactive SMS Receipt Motification

Your message to 27739771576
containing : Dear penny doe

Your policy, number 6539102, has been cancelled.
Best regards

was submitted at 20108-82-25 14:52:34
and delivered at 2019-82-25 14:52:00

Figure6 ¢ email notification
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From: 27739771576@bms9.vine.co.za
To penny@vine.co.za

(EE:

Subject: Grapevine Interactive SMS Reply

27739771576 replied to your message which was :
Dear penny doe

Your policy, number 6539182, has been cancelled.

Best regards

The reply was : Thanks 4 letting me know.
Figure7 cemail reply

Tip: The reply featuremakes it possible for you to easily elicit responses to a survey question or get
feedbackirom consumersand respond to themwithout having to createn expensive survey campaign.

2.2. Setting up recipients for a simple broadcast

When you create a simple broadcast (one without a text file containing the mobile numbers of the
recipients of your rassage) you still need a list of the mobile numbers to which you wish to send your
message. These numbers you will either emtemuallywhen you create an SMS broadcast or copy and
pastethem from a text or word editor.

2.3. Qreating a recipient lisfor a canplex broadcast

In this section we are going to look at the different kinds of recipient lists, how to set up MSISDNs
correctly and examples of recipient lists.

Before you create youromplexbroadcast you need to create a list of recipients that you uwploadto
SMS Broadcagtunless you are going to enter a list mbbile phonenumbers manuallywhich will be
quicker and easier to do if there are only a few recipiedeg3.1 Creatinga simple broadcajt

To upload the mobile numbers of the people to whom you wish to send a broasicastk you must
first create atext file in MS Notepad or any other text editor ione of the three formats that SMS
Broadcast recogniseSee3.2 Creatinga complex broadcast

Notes on the recipient list
I You can use any text editor, e.g. MS Notepad, to create a text file. Save it somezasdye
accessible on your hard drive.

1 Itis important that you enter the mobile phone numbers in the correct format:

~ Mobile numbers must be between 115 characters long

Mobile numbers must contain digits only

Mobile numbers may not contain any spaces

The CSV file must b&NSI ASGHncoded (Windows Standard)

The list must contain valid mobile numbepeferably in international format so tha
the leading O has been removed. e.g., 2782, 2783, 2784 etc.

The mobile numbers must not contain any spaces@ndprise digits only

T ,2dz a! {¢ O2NNBOlft& yI Yo da K&S2 yUCRIE (INBFOSASAS L
not be uploadedThe name of the text file depends on what format you have chosen (set
Pagellof 28
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examples below).

I SMS Broadcast recognisegper and lower casso you should capitalise nhames if that is h
you want them to appear in an SMS

Whichtext file format you choose will affect the way the content of your message is generated.
You can create three different types of recipient lists using a text file:

1. a list containingonly mobile numbers (this type of list is quick and easy to compile for
straightforward SMS campaigns and only contains phone numbers)

2. a list containingnobile numbers and unique messagdsr each mobile number (this type of list
can be used to send out unique messages to individual recipients)

3. alist ofmobile numbers, tags and the corresponding contdiot the tags (this type of list can be
used to personalisgour messag®y using a templatdor the body of the message)

Examples of the text files above can be seen in the figures below.

2.3.1. Example: nessage with mobile numberand single message

The simplest list of mobile numbers you can create is a list of eusnbb MSISDN (international) format.
All recipients in the list will receive the same messageu willtype the body of the message in SMS
Broadcastvhen you create your broadcagir in your email client if the functionality is available)

The formatof the text file:
Each number must be on a separate line in MSISDN format.

Important: The text file MUST be calleglinumbers.txt

Dear 8ir/
Madam.|Your
policy with OM
has been
_ cancelled.
— Regar~
Write your message: | cellnumbers.... E@g ga
Dear Sirf Nadam File Edit Format View Help Dear Sir/
27739771576 A — Madam. Your
i i 27831234567 || — . .
Your policy with OM has been canceled. + 97841234567 = policy with OM
4l has been
Regards cancelled.
Regards
05 characters remaining

Figure8 ¢ Complexist using a text file ofmobile numbers

As you can see, all recipients receive exactly the same message.

2.3.2. Example: messages wittmobile numbers andunique content

With this list format pu are able to send unique messages to different recipiegn8.dz 62y Qi y SSR
a message in SMS Broadcast when you create your broadcast as the recipients and content can be found
in the text file.
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The format of the text file:

The text file must contain individual messages for each mobile phone numberntessiage must be on

a separate line and the message text must be typed between double quotes. You must separate the
mobile number and the message content with a comma.

Important: The ted file MUST be callechultiple.txt.

Q

Your OM |policy
) has been
ltogsot-Notepad - E=Nfa > cancelled.
! — . - - - Regards

Eile Edit Format View Help

27739771576, "Your OM policy has been cancelled. Regards|" -
27831234567, "You have successfully registered with OBS" Ei
27841234567, "Go to www.FRB.co.za for a chance to win R10,000"

""" You have
successfully
registered with
OBS

Figure 9 ¢ messages with unique content to different recipients
As you can see, each recipient receives a unigue message.

Tip: You can use the Messages Report to check whether the correct message was sent todbe co
recipient(see4.3. BroadcasMessages$ Messages Repart

2.3.3. Examplemessags with tags andnatchedcontent

If you use tagé the body of the message that you create in SMS Broad8d48 Broadcast will pick up
individual pieces of textontent from your recipient lisand insert it iio the message In this way you
are able to personalise your message. you can see belowhe message body in SMS Broaddastin
your email client if the functionality is availablecomes a templatevhich is populated by content in a
text file.

How does it work?

A tagin the message bodgomprises a field name and encompassing curly ketsc e.g.{first name}.

When the SMS is generated, the tags are replaced by the corresponding content in the text file, e.qg.
Penny.

The format of the text file:

Each line must contain an MSISDN. There must be a column header, separated by a comawh for e
column. The column header for the MSISDN must be called MSISDN. You can enter as many tags as you
wish. Each tag must have an entry in the header column, separated by a comma. The columns of data
themselves must be separated by a comma (see the exabgbbev).

Important: The text file MUST be call¢gigstxt.
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Dear Penny.
Your policy
with OM has
been
cancelled.
- . Regau"
Write your message: "j tags.bit - Notepad — [=] !;S
pear {irstnames File Edit Format View Help | - Dear Richard.
Your policy with OM has been {status}. + 27739771576, first name, status s | = Your policy
Regards 27831234567, Penny, cancelled El with OM has
27841234567, Richard, renewed been renewed.
93 characters remaining N Regards

Figure10¢ messages with personalisation tags

As you can see, each recipient receives a personalised message.

Tips:
1 You can use the Messages Report to check whether the correct message was compiled using tags
and sent to the correct recipierfsee4.3. BroadcasMessages$ Messages Report
1 When you upload a list of recipients and include tags, the tags in the message body must
correspond exactly to the tags in the text you upload.

3. Creatngand sendinga broadcast

Types of broadcasts
As you have seenpy cancreate SMS Broadcast messages in two different ways:

1. Without uploading atext file (a simple broadcast}, If you haveone message to send to only a
few recipients, it will be quicker and easier toter the numberswithout having to create a
recipient Ist

2. By uploadingatext file (a complex broadcast If you have a large broadcast to segdu
shoulduse atext file to uploadthe mobile phone numbersf recipientsto which you want to
send your message. There are thigpes of messages you can creating atext file:

a. to upload multiple recipients to which you wish a single message to be sent
b. to set up personalised messages to send to recipients
c. to createmultiple unique messaget® send todifferent recipients

]

b2¢g tSGQa ONBplyStepr oNRIFROIald adas
3.1. Creatinga simple broadcasstep-by-step

Seeb.1How do | access th@eateSMS Broadcast page?

A simple broadcasis one messagesentto a single or multiple recipient(s) without attachinget file.
SMS Broadcast allows you to enter recipient mobile numb®sually so this is @uick and easyay to
send abroadcastf there areonly afew recipients.

Tip: You can copy and pasgeur mobile numbers from a texir word editor into SMS Broadcast.

There aresixstepsyou need to follow to create ample message broadcast:

Pagel4 of 28



SMS Broadcast User Manual

Step 1. Write your message
On theSend Broadcagpage, in theBROADCAST NOMb, underWrite your message
enter the SMS message you want to broadcast. You can type up to a maximum of 160
characters.

Write your message:

Go to www SA_leaders screensavers.co.za for larger than life screensavers of
South Africa's leaders, movers and shakers.

40 characters remaining

Important:
9 If you are sending a complex campaign with a single message to multiple recipients,
you will need to enter a message in Step 1.

9 If youare broadtasting a campaign to multiple recipients with uniqgue messagas,
will not need to enter a message in Step 1.

1 If you are using tags, you will need to enter thésgsin the message body in Step 1.

Step 2. Set up a return address
UnderReturn addressenter a validemailaddress to which you wish replies to be sedge:
2.1Messageeplies ancemailnotifications

Note: If you omit an address, the default address in your profile will be used.

Return address:

penny@vine.co.za

Step 3. Schedule your broadcast
UnderSchedule your broadcasselect aTransmit timeat which you wish your campaign to
be sent in the following formatryyy-MM-dd HH:mm

Select alransmit periodstarting with the timefrom which you wish to send the broadcast
to the time you wish it to stop transmittinghether all messages have been sent by then or
not.

Note:IfyouR2 y Qi SYGSNJ 6GKS RIFEGS FyR G4AYS @2dz 6 yi
immediately.

Schedule your broadcast:

Transmit ime: | yyyy-MM-dd HH:mm Transmit period from: - « Tol - «

Step 4. Enterrecipients
UnderUpload your list select theAd-hocradio button andjn the Ad-hoc listbox, enter the
mobile phone numbers of the recipients to wim you wish to send your message.
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'3':9:-3' Ad-hoc list of cell numbers (International format, one perline e.g. 27821234567)

27821234587
27731234587
27841234587

Note: Youshouldenter the mobile numbers in MSISDN (international) format. To do this,
you need to replace the leading zero of the mobile number with the South African dialing
code (27).

Step 5. Submit broadcast
To validae the mobile numbers you have enteredick Submit

Step 6. Send broadcast
To send your broadcast, clilend

VWe have validated your data and found the following:

Selected data type: List of cell numbers.
Correct data entries: 3

Incorrect data entries: 0

GaBack

Now you can go to th&iew Reportstab to see the results of your broadcgsee4 Broadcast reports
and analysip

3.2. Creatinga complex broadcasstep-by-step
See’5.1How do | access thereate SMS Broadcast page?
There aresixstepsyou need to follow to create eomplexbroadcast:

Follow steps 1 to 3 iB.1 Creatinga simple broadcastep-by-step

Important:
i1 If you are sending a single message to multiple recipients, you will need to enter a message in
Step 1.

9 If youare broadcasting a campaign to multiple recipients with unique messages, you will not
need to enter a message in Step 1.
9 If you are using tags, you will need to enter these tags in the message body in Step 1.

Step 4. Enter recipients
0 UnderUpload your list selectthe radio buttonfor the type of recipient list you are going
to upload (e 2.2 Setting up recipients for a simple broadcast
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Upload your list:

@) Jist of cell numbers @
'3':_:'3' list of cell numbers with unique message for each. @

(© list of cell numbers with message tags. @ -

Select list from hard drive:

o ClickBrowseto Select list fromhard drive
Follow steps 5 to 6 iB.1 Creatinga simple broadcastep-by-step

Now you can go to th&iew Reportstab to see the results of your broadcgsee4 Broadcast reports
and analysip

4, Broadcast reportsand analysis

Sees.2How do | access thdew SMS Broadcast reporpage?

Tips
I You can use the seardbature for each of the reports below to narrow your report results tc
specific date period and time period.
1 All reports can bexported to Excel where you céumther filter, sort and analyse the data.
1 You can view replies to your broadcast in your email client which is where they are .routed

Searching for a broadcast

When you run a report you will be asked to entiee date and time period for which you wish to run the
report. Alternatively, you can run a report for the entire period from when you sthdending SMS
broadcasts to the present, and export the results to an Excel file where you can further sort, filter and

analyse them.

Select the service type: 1. Select the service type. (Web
submission means you used the
SMS Broadcast web application to
send broadcasts)

SMS Broadcast (Web submission) -

Select period:

) Today @ This month ) Last Month 2. Select a default time period over
<4— which you wish to report on
,:::, Custom Date broadcasts you have sent.

Please define your custom date range with the following format: ( yyyy-mm-dd hh:mm )
_ 2b. Alternatively, enter a custom
From: 2010 -2 -|26 0c -| 00 <4——— date and time you wish to report on

To: (2010 2 26 2 - broadcasts you have sent.

Run Report ] ’ Clear ] <4+— 3. Click Run Report.

Figurell¢ Searching for broadcasts
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Note: If youhave sent your broadcast via email, sel8tMS Broadcast (Email submissidrgm the drop
down list at the top of the page.

Comparative table of reports

There are three broadcast repaiin SMS Broadcast:

Reportcategory

Description

1. SentBroadcasts/ Sen This is avery detailedreport that q
allows you to view your message q
for each campaign in details. Tt q

campaigns

2. Broadcast Statistics
Campaign Statistics

3. Broadcast Messages
Messages Report

report is set out so that message

are grouped according to statu: q

e.g. successful, for each broadca

You can drill downurrther into the q

report by clicking the number o
messages for each statuso that
you can view the message conten

This report gives you messal
statistics for your broadcast. |
includes totals for all message
created, unconfirmed, successf
and expired.

Details of the content of the
broadcast messages you have se
You can use this report to chec
whether the correct message we
compiled to besent to a recipient
and whether the message was se
successfullynot. You can also viey
the reply count

T

1
1

T

= =

1

1
1
1
1
1

1
1

Columndata

Date & time created

Campaign Code

Created (created but not yet
sent¢ equivalent to pending)
Succesgsuccessfully sent to thi
network)

Failed (indicates
mobile number)
Expired(could not be sent but is
no longer pending This could
indicate a network error

Replies (number of replies to
successfully sent messagesou
can view these replies in you
email client which is wherehey
are routed

Reports(a detailed Excel report
on all the messages in
broadcast Note: This file
contains the same detail as th
Broadcast Messagegseport /
Messages Report

an invalic

Total messages created

Total unconfirmed message
(includes Pending messages)
Total  successful messag
(Succesful ¢ Unconfirmed ¢
Expired=Failed)

Total expired messages
Total campaigns (for
specified time period)

the

Currert status time ¢late and
time message sent)

Message ID

Originator (user name)
Recipient (mobile number)
Channel (e.g. SMS, email)
Status (e.g. Successful, Creat:
Expired, Failed, Pending
Content (message text)

Reply count fumber of replies
Replies wilbe sent to your emai
addres$
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Table12 ¢ Comparative reports table

4.1. SentBroadcastsd Sent Campaigns report

This is a very detailed report that allows you to view your messages for each campaign in details. The
report is set out so that messages are grouped according to status, e.g. successful, for each broadcast.
You can drill down further into the report byieking the number of messages for each status so that you
can viewindividualmessagealetails and even the message content.

Tip: Use this report to identify all failed or expired messageshat you can resend theandcheck if the
mobile numbers are gt valid

To viewa Sent Broadcasts report

1. ClickSent BroadcastsSent Campaigns
2. Enter your search criteria
3. ClickRun Report

. Export to Excel
4. To export your results to Excel, cli

# Date & Time Created: Campaign Code: Created: Success: Failed: Expired: Replies: Reports:
1 2010-02-24 11:00:24 126700163280957243 3 0 3 o 1] detailed report

2 2010-02-2514:09:15 126709973537258506 3

[
=}
-}
o

detailed report

3 2010-02-25 14:15:26 126710011411459259 1

[
=}
=
=

detailed report

4 2010-02-25 14:52:26 126710233697567272 3 1 0 0 0 detailed report

Figurel3 ¢ SentBroadcasts report

See:Appendix A Drilling down into a report

4.2. BroadcastSatistics/ Campaign Statistics report

This report gives you message statistics for your broadcast. It includes totals for algewessaated,
unconfirmed, successful and expired.

Tip:Use thisreportli 2 aK2g¢g &2dz K2¢ YI ye eudeassfalinSaNpecifie BnizQ@dS N
period.

To viewa BoadcastSatisticsreport:

1. ClickBroadcast Statistics / Campaign Statistics
2. Enteryour search criteria
3. ClickRun Report

3
._.hl Export to Excel

4. To export your results to Excel, cli.
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Total Messages Created: 10
Total Unconfirmed Messages: 5
Total Successful Messages: 3
Total Failed Messages:: 2
Total Expired Messages: 0
Total Campaigns: 4

Figureld¢ Broadcast statistics report

Note: You cannot drill down into this report.

4.3. BroadcastMessageg Messages Report

Details of the content of the broadcast messages you have sent. You can use this report to check whether
the correct message was compiled to be sent to a recipient and whether the message was sent
successfully not. You can also view the reply count (howyncaistomers replied to your campaign. You

can view your replies into your email client which is where replies are routed).

Tip: Usethis report toview the content of the messages you have sent.
To viewa Broadcast Mssageseport:

1. ClickBroadcastMessages / Messages Report

2. Enter your search criteria

3. ClickRun Report

Export to Excel

4. To export your results to Excel, cli

#  Current Status Time: Message ID: Originator: Recipient: Channel: Status: Content: Reply Count:
1 2010-02-25 14:52:26 33254416248 penny@vine.coza 27841234567 sms Created Dear sam spade You a
2 2010-02-25 14:52:26 33254416247 penny@vine.co.za 27831234567 sms Created Dear richard green 1)
3 2010-02-25 14:52:00 33254416246 penny@vine.coza 27739771576 s5ms Successful Dear penny doe You a
4 2010-02-25 14:15:00 11037015748 penny@vine.co.za 27739771576 sms Successful Dear {first namet a
5  2010-02-2514:09:15 72508915630 penny@vine.coza 27841234567 sms Created Dear sam Welcome fo o
6 2010-02-25 14:09:15 72508915629 penny@vine.co.za 27831234567 sms Created Dear richard Welcom 0
7 2010-02-25 14.09:00 72508915628 penny@vine.coza 27739771576 sms Successful Dear penny Welcome o
8  2010-02-2511:01:00 42183050366 penny@vine.co.za 27841234567 sms Failed Go to www.SA leader 0

Figurel5¢ Broadcast messages report

See:Appendix A; Drilling down into a report

5. FAQs

5.1. How do | access thereate SMS Broadcast page?

1. OntheHomepage,in the MY PRODUCTS&D, clickSMS Broadcast
2. IntheCREATE BROADCAT clickSEND BROADCAST
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5.2. How do | access theiew SMS Broadcast reports page?

1. OntheHomepage, in theMY PRODUCTS&D, clickSMS Broadcast
2. IntheVIEW REPORT&D, select a report to run.

5.3. My scheduled message hgsQ i I 2WhW 2 FF
Ensure you have scheduled your message for the correct date and time before contacting Grapevine
support. It is easy to enter a typo for the date. Run a Message Report and check to see if your campaign is

in the list. Seet.3 BroadcastMlessaged Messages Repott L ¥ A G0 AayQdz Al KFa o0°
date. There is no facility to view scheduled message. Please contact Grapevine support.

5.4. WhyO | yl@gin to the SMS Broadcasteb application?

You need to check firstly that you have the correct URL and then that you are enteringsgoname

and password correctlyYour Login URL is provided at the bottom of the SMS Broadcast provisioning
email youshould have received along with yousername angassword.

Your sername andpassword should be entered exactly as provided in the provisioning email. The

LI 2ag2NR Aa OFasS aSyairiuragSo !'faz2z OKSO|l GKIG @&2dz &
5.5. My report is not showing any datawhy?

Ensure you have selected the correct service type when you enter your search criteria for the report:

Select the service type:

SMS Breadcast (Web submission) -

The service type indicates whether your broadcast swsmitted

by email or via the web application.

56. 2 K& Oseydnessdges using my email client?

This option of sending an SMS broadcast is only available in older versions of this product.

5.7. SMS Broadcast is rejecting the file miobile numbersl uploaded. Why?
There are two possible reasons. Either the file thénwrong format or it has been incorrectly named.

The file must be a plain text file created using a plain text editor sudd&d$btepad. Eactmobile
numbermust be ininternational (MSISDN) formatith each number on a new line.

The name of the file MUST lgerrect. Depending on the type of text file, it will be caltedinumbers.txt
multiple.txt or tags.txt
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5.8.  When | upload a list of recipients and tags, | geta@/ data error. Why?

When you upload a list of recipients and imb¢ tags, the tags in the message body must correspond
exactly to the tags in the text you upload.

Make sure that the tags corresponand check that you have uploaded the correct and most recent text
file from the right directory on your hard drive.

5.9. Whatis a simple broadcast?

Asimple broadcasis one messagsentto a single or multiple recipient(s) without attachinget file.

5.10. What is a complex broadcast?

A complex broacdast involves sendingne or more messages to multiple recipierits one of the
following ways:

1 message with mobile numbers and single message
1 messages with mobile numbers and unique contenteachnumber
1 messages with tags and matched temt

6. Snding messages using your email client
Important: This option of sending an SMS broadcast is only available in older versions of this product.

You can use your email client, e.g. MS Outlook, Thunderbird, Lotus Notes, to send SMS brostieasts.
sendirg your broadcast, you can view detailed repovia the SMS Broadcastveb application (see
Broadcast report&ind analysis

You will receive replies and email notifications that your messages have been sent through your email
client (see2.1 Messageaeplies andemailnotifications.

Waming:
1 Do NOT use the CC or BCC line of the email.
f 52y Qi dzaS SYIFAf (G2 &SYR Y2NB GKlFy on {af
I Please send the email in PLAIN TEXT, not HTMIdo this, when you create a new em
message, sele@ptionsand then clickPlain text

6.1. Sending a simpléroadcast

A simple broadcast is one message sgena single or multiple recipient(s) without attachingext file.

SMS Broadcast allows you to enter ad hoc recipient mobile numbers, so this is a good way to send a
campaign if there are only a few recipts whose addresses you can type quickly into Tiee.. field. This

Aad tftaz2z GKS o0Said YSGK2R (2 dzaS AF &82dz AYGSYR aSt ¢

Step 1. Inthe¢ 2 field, type the recipient address in the following format:
<mobile rumber>@<email domain>
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<mobile number>I G KS NBOALIASY(iQa Y20AfS ydzyoSNI &Ll
where the leading zero is replaced by the South African dialling code (27), e.g. 27821234567
<email domain>= is the email domain that youeceived by email when you were
provisioned by Grapevine as an Affiliagey. smsbroadcast.vine.co.za

Example27821234567 @smsbroadcast.vine.co.za

Important: You can enter multiple recipient addresses, separated by commas, but you may
not use theCc... field of the email.

Step 2. Type your authentication coda the Subjectfield of the email.
You will have received this code in an email when you were provisioned by Grapevine as an
Affiliate

Step 3. Type yourSMSmessage in the body of the email.
Note: The messagenust be less than 160 characters in length to fit into a single SMS
message.

Step 4. ClickSend.

”"'"_""": (21O it
_Q v B = CO'.I'2_41 - Message (Il—.I'TM&

| E"E\ i
= Message Insert Options Format Text Developer @
=) X% ||| calibri 11 | A A | & [T = == A\B/S_
= . e v
Paste b | ° : - H e H = )'—-_| MNames & Follow Spelling
Is] == = 1 -

V| 2-Aa ==y |- 2 g T
Clipboard ™= Basic Text Include Options ™ || Proofing | |
0731234567 @smsbroadcast.co.za; 0821234567 @smsbroadcast.co.za;

0841234567 @smsbroadcast.co.za
Subject: COT241
. Ly
Reminder: N
We will be holding interviews tomorrow at lunchtime for a sports |
coordinator. _
Regards v

Figurel6 ¢ simple message with manually added mobile phone numbers

6.2. Sending a complex broadcast

You can set up message your email client using a recipient list in a similar way to that done in the SMS
Broadcast web applicatiorthis is called a complex broadcahtrecipient list issimply a text file with

details of the recipients of your broadcast and in some calsescontent of the message¥Vhen you

aSYR I O2YLX SE ONRBIROI&l &2dz ¢y .diéld, Dyf ih& mdipigrisS NB O
FNBE Ay @2dz2NJ SYIAf Of ASyd FRRNB&aa 02213 &2dzQf t KI ¢

Also ge:2.2 Setting up recipients for a simple broadcast
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6.2.1. Messages with mobile numberand single message

The simplest list of mobile humbers you can crefde a complex broadcass a list ofnumbers in
MSISDN (international) format. Each number must be on a separatim lméext file All recipients in the
list will receive the same messagkhe SMS text is typed in the body of the email.

See:2.3Ceating a recipient listor a conplex broadcast

Important: The text file MUST be callecelinumberstxt.

Step 1.

Step 2.

Step 3.

Step 4.

Step 5.

In the¢ 2 #eld, type the recipient address:
<smsx@<email domain>

<SMS>=This noun tells the email cliewhere on the Grapevine server to send the message
to be routed to recipients.

<email domain>= is the email domain that youeceived by email when you were
provisioned by Grapevine as an Affiliagéey. smsbhroadcast.vine.co.za

Example:smg@smsbroadcast.vine.co.za

Type your authentication code the Subjectfield of the email.

You will have received this code in an email when you were provisioned by Grapevine as an
Affiliate.

Type youlSMSmessage in the body of the email.

Note: The mesagemust be less than 160 characters in length to fit into a single SMS
message.

Attach your cellnumbers.txt file which is your recipient tisthe email

Clicksend.
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